
Chart A

Troubleshooting    2-1

No response
when power is

turned on

Is the Power LED lit 
(Green)?

Is the computer
connected to power 

(Either battery or
AC adapter)?

Can you hear the
RAM check and the
HDD boot up? Is the

LCD backlight lit?

See CHART B

System Failure

Connect the
battery or AC

adapter.

Is  the battery
pack output 5

Volts?

Replace the
battery pack.

Is there 6 - 7 Vdc
output between pins 

3 and 4 of the AC
adapter?

Replace the
AC Adapter

Yes

No

No No

No

No

Yes

YesYes



Chart B

Troubleshooting    2-2

LCD lights up
but no display

shown

Check pin 8 of the keyboard
connector (with keyboard

attached).  Is voltage between 
14 and 20V ?

Check pin 13 of CONN2 on
the VGA board. Is voltage

between 14 and 20V ?

Is the  LCD signal cable
securely connected?

Remove the LCD panel. Are
all cables securely

connected?

Return the
LCD panel
for repair

Ensure  the
connector is

secure

Return the
VGA board
for repair

Replace U2
on the

keyboard

Yes

No

Yes

Yes

No

No

No



Chart C

Troubleshooting    2-3

HDD Failure

Is the cable
between CONN8

and the Turbo
Converter securely

connected?

Reconnect the
cable

Is the HDD signal
cable firmly
connected?

Reconnect the
cable

Measure the Trubo
Converter VGG

output. Is it 5 Volts?

Replace the Turbo
Converter

Run SETUP. Is the
HDD drive type

correct?

Set the HDD type
according to the
label inside the

battery
compartment

Boot the system
from diskette and
reformat the HDD.

Is it OK?

Replace the HDD

Yes

No

No

No

No

No

Yes

Yes

Yes



Chart D

Troubleshooting    2-4

Battery pack is 
not recharging

Is  the battery
voltage  close to

zero?

Is  the battery pack
securely

connected?

Check the voltage
between pins 6 and
9 of the AC adapter. 
Is it between 6 and

7V? volts?

Replace the AC
adapter 

Reconnect the
battery pack 

Replace the battery
with a new one  

No

Yes

Yes

No

No



Chart E

Troubleshooting    2-5

Diskette Drive
Malfunction

Is the diskette
usable?

Run SETUP.
Is the floppy
drive set for
1.44 MB?

Are the cables
secure?

Replace FDD.
Does it work

now?

System board
defective

FDD
Defective

Refasten the
cables

Make the
change in

SETUP and
reboot

Retry with a
new diskette

No

No

No

No

Yes

Yes

Yes

Yes



External Keyboard

Troubleshooting    2-6

No

Yes

Was the keyboard
connected when
power was off?

External Keyboard
Malfunction

Is FUSE1 good?

Is the screw near
the external

keyboard connector 
securely fastened?

Possible system
board defect

Turn the computer
off, plug the

keyboard, then turn
the computer on

again.  

Replace the PICO
fuse with a new

(properly rated) fuse

Tighten the screw
to provide keyboard 

ground

No

No

Yes

Yes



Expansion Box

NOTE:

Some expansion cards may not be compatible with the computer. Use a card which
will surely work to troubleshoot the expansion chassis.

Troubleshooting    2-7

No

Expansion Chassis
Malfunction

Is the 100-pin cable
firmly connected to the 

computer and the
expansion chassis?

Open the cable head.
Are all wires intact and 

secure?

Check for correct
add-on card
installation

Ensure power is
connected. Or

repair the power
supply in the

chassis

Reconnect the
cable at both ends

Replace the 100-pin 
cable

No

No

Yes

Yes

Yes

Does the green power
indicator on the

chassis light up? 


